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Purpose:  To Install the Citrix 12.x client on a personal Mac computer accessing Munson healthcare from an Internet 
location such as home. 

 
Assumptions:   An Apple supported operating system (preferably OS 10.9 or higher)  
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External Citrix Receiver Client Installation for Mac 

Receiver Installation   
 
1. Open Safari 

 
 

2. Enter storefront.mhc.net in 
the browser address field. 

 
 
 
 
 
 
3. Enter Corporate credentials 

(username and password 
when logging into a 
computer at the hospital) 
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4. When prompted, choose I 
agree with Citrix License 
Agreement and select Install 

 
 
 
 
 
 
 
 
 
 
 
5. Wait a moment for the 

download to complete 
 
 
  
 
 
 
6. In the upper right hand 

corner of the Safari browser, 
Select the download icon and 
click the magnifying glass to 
open the downloaded file 
CitrixReceiver.dmg 

 
 
 
 
 
 
 
7. Double click the 

CitrixReceiver.dmg file to 
open it. 
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8. Double Click Install Citrix 
Receiver 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
9. Choose Continue 
 
 
 
 
 
 
 
 
 
 
10. Choose Continue one more 

time 
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11. On the Software License 

Agreement page, choose 
Continue 

 
 
 
 
 
 
 
 
 
 
 
12. Agree 
 
 
 
 
 
 
 
 
 
 
 
13. Choose Install 
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14. Enter your personal 
credentials for your Mac 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
15. Wait a moment while  

software is installed. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
16. Tick the box to Add Account 

and Select Continue 
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17. Select Close on Summary 
page. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
18. Enter e-mail address into the 

Add Account Field and click 
Add 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
19. Enter Corporate credentials 

(username and password 
when logging into a 
computer at the hospital) 
and click Logon 
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20. Open applications 
21. Go back to step 1-3 for future 

connections,  
https://storefront.mhc.net in 
the Safari Browser. 

 
 
 
 
 
 
 
 
 
 
   
 
Complete! 
 
 

 
 
Open Safari 

 
 
Enter storefront.mhc.net in the browser address field 
 
 

https://storefront.mhc.net/

