‘{'I‘Mumsor\l MEDICAL CENTER Job Guide
R External Citrix Receiver Client Installation for Mac

Purpose: To Install the Citrix 12.x client on a personal Mac computer accessing Munson healthcare from an Internet
location such as home.

Assumptions: An Apple supported operating system (preferably OS 10.9 or higher)
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External Citrix Receiver Client Installation for Mac

Receiver Installation
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1. Open Safari

S

& storefront.mhc.net

2. Enter storefront.mhc.net in
the browser address field.

Your Benefits Apple
Resources Developer

3. Enter Corporate credentials
(username and password
when logging into a
computer at the hospital)

Welcome
Please log on to continuea.

User nama:

Password:
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4. When prompted, choose |
agree with Citrix License
Agreement and select Install

Install Citrix Receiver to access your applications

agree with the

Install

mtappsnew.mhc.net = 3 =

5. Wait a moment for the
download to complete

2l c

Downloads Clear

6. Inthe upper right hand HlatorWsH
corner of the Safari browser,
Select the download icon and
click the magnifying glass to

—  CitrixReceiver.dmg

open the downloaded file
pet : k| 445MB
CitrixReceiver.dmg —
I
.'._.l
]
7 Double click the & Citrix_Access_Gateway.dmg Oct 30, 2014, 7:55 PM
B CitrixReceiver.dmg Dec 9, 2015, 9:37 AM

CitrixReceiver.dmg file to
open it.

4 Macintosh HD » [M0] Users » ' cithaxton » [ Downloads » & CitrixReceiver.dmg
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8. Double Click Install Citrix
Receiver

Install Citrix Receiver Uninstall Citrix Receiver

9. Choose Continue — . .
. . This package will run a program to

. . determine if the software can be installed.

= To keep your computer secure, you should only run
programs or install software from a trusted source. If

you're not sure about this software’s source, click
Cancel to stop the program and the installation.

Cancel Continue

10. Choose Continue one more | ! dalnsial CixhoRecehey =

time Welcome to the Citrix Receiver Installer

Citrix Receiver installs software that allows access to virtual applications
Introduction that your organization provides, including software applications that use
your browser.
License

Destination Select
Installation Type
Installation

Add Account

Summary

Continue
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11. On the Software License Introduction

Agreement page, choose
Continue

License

12. Agree

13. Choose Install

Introduction

License

Installation
Add Account

Summary

Read License

Destination Select

Software License Agreement

<>

English

CITRIX RECEIVER LICENSE AGREEMENT

This is a legal agreement ("AGREEMENT") between you, the Licensed
User, and Citrix Systems, Inc., Citrix Systems International GmbH, or
Citrix Systems Asia Pacific Pty Ltd. Your location of receipt of this
component (hereinafter "RECEIVER") determines the licensing entity
hereunder (the applicable entity is hereinafter referred to as "CITRIX").
Citrix Systems, Inc., a Delaware corporation, licenses RECEIVER in the
Americas and Japan. Citrix Systems International GmbH, a Swiss
company wholly owned by Citrix Systems, Inc., licenses RECEIVER in
Europe, the Middle East, Africa, and the Pacific (excluding Japan). BY
DOWNLOADING, INSTALLING OR USING RECEIVER, YOU ARE
AGREEING TO BE BOUND BY THE TERMS OF THIS AGREEMENT. IF
YOU DO NOT AGREE TO THE TERMS OF THIS AGREEMENT, DO
NOT DOWNLOAD, INSTALL AND/OR USE RECEIVER.
1. GRANT OF LICENSE. RECEIVER contains client software that
allows a device to access or utilize the services provided by Citrix server
software products. Use of RECEIVER is subject to the Citrix license
covering the specific edition of the Citrix server software product with
which you will be using this component. Your use of this component is
Print... Go Back

Save... Continue

To continue installing the software you must agree to the terms of
the software license agreement.

Click Agree to continue or click Disagree to cancel the installation and
quit the Installer.

Disagree Agree

2 Ir?stall Citrix Receiver
Standard Install on “Macintosh HD"
This will take 116 MB of space on your computer.
Click Install to perform a standard installation of this software

for all users of this computer. All users of this computer will be
able to use this software.

Installation Type

Change Install Location...

Go Back Install
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14. Enter your personal
credentials for your Mac

15. Wait a moment while
software is installed.

16. Tick the box to Add Account
and Select Continue

Introduction

License

Destination Select

Installation Type
Installation
Add Account

Summary

Introduction
License
Destination Select
Installation Type
Installation

Add Account

Summary

Installer is trying to install new software. Type
your password to allow this.

Username: |

Password:

Cancel nstall Software

INstalliing UITrix Receiver

Registering updated components...

Install time remaining: Less than a minute

@ Install Citrix Receiver a

Add Account

If you received instructions to set up Receiver with your email
or a server address, check Add Account, then click Continue.

Add Account

Continue
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17. Select Close on Summary ® £ Install Citrix Receiver a

page. The installation was completed successfully.

Introduction
License
Destination Select

Installation Type

Installation The installation was successful.

Add Account The software was installed.

Summary

Go Back m
18. Enter e-mail address into the
Add Account Field and click
Add
Add Account

Enter your work email or server address provided by your IT department:

username@mhc.net|

e —

19. Enter Corporate credentials

(username and password User name:
when logging into a
computer at the hospital) Password:

and click Logon

Cancel Log On

&= Secure connection
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20. Open applications
21. Go back to step 1-3 for future
connections, Open Safari

https://storefront.mhc.net in
the Safari Browser. \ )
o>

Enter storefront.mhc.net in the browser address field

Complete!
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